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Welcome to EMS Analyser!

Get ready to experience the new EMS data down load and
analysis tool. Setting up EMS analyser is easy. After you
complete the setup wizard, take some time to explore the
features on this tool. This guide provides tips and
instructions to help you learn the basics quickly.

This tool enables you to work on DC and AC Drive cars.



System requirements

To ensure adequate performance, EMS Analyzer 1.0 has the
following minimum and recommended system requirements.

Supported Operating Systems:

Scenario Target platforms

Xx32-bit based systems Microsoft® Windows® 98
Windows 98 Second Edition
Microsoft Windows 2000 Professional with SP4
Windows 2000 Server with SP4
Windows 2000 Advanced Server with SP4
Windows 2000 Datacenter Server with SP4
Microsoft Windows XP Professional with SP2
Windows XP Home Edition with SP2
Windows XP Media Center Edition 2002 with SP2
Windows XP Media Center Edition 2004 with SP2
Windows XP Media Center Edition 2005
Windows XP Tablet PC Edition with SP2
Windows XP Starter Edition
Microsoft Windows Millennium Edition
Microsoft Windows Server™ 2003 Standard Edition
Windows Server 2003 Enterprise Edition
Windows Server 2003 Datacenter Edition
Windows Server 2003 Web Edition
Windows Server 2003 R2, Standard Edition
Windows Server 2003 R2, Enterprise Edition
Windows Server 2003 R2, Datacenter Edition

Xx64-bit based systems Windows XP Professional x64 Edition
Windows Server 2003, Standard x64 Edition
Windows Server 2003, Enterprise x64 Edition
Windows Server 2003, Datacenter x64 Edition
Windows Server 2003 R2, Standard x64 Edition
Windows Server 2003 R2, Enterprise x64 Edition
Windows Server 2003 R2, Datacenter x64 Edition

Itanium-based systems Windows Server 2003 with SP1, Enterprise Edition for Itanium-based
Systems
Windows Server 2003 with SP1, Datacenter Edition for Itanium-based
Systems
Windows Server 2003 R2, Enterprise Edition for Itanium-based Systems
Windows Server 2003 R2, Datacenter Edition for Itanium-based Systems

.NET Compact Microsoft Windows Mobile™ for Pocket PC
Framework Windows Mobile for Smartphone

Microsoft Windows CE



System requirements

Unsupported Operating Systems:
The EMS Analyzer 1.0 cannot be installed on the following operating systems.
Scenario Operating system
All platforms Microsoft Windows 95
Microsoft Windows NT® Server
Windows NT Workstation

Windows Server 2003, Enterprise Edition for Itanium-based Systems
Windows Server 2003, Datacenter Edition for Itanium-based Systems

Minimum Software and Hardware Requirements:

Minimum Software

1. Microsoft Internet Explorer 6.0 with Service Pack 1.

2. Microsoft Data Access Components (MDAC) 2.8 for
data access applications.

3. Windows Installer version 3.0.

4. MS-Excel 2003

Minimum Hardware

1. Processor - 600 MHz

2. RAM-128 MB

3. Hard Disk Space — 280 MB for 32-bit and 610 MB for 64-bit



1. Before you get started, make sure for all system requirements.
2. Now simply insert EMS Analyzer 1.0 CD into the computer.

3. Follow the Windows Installer and it will install the EMS Analyzer 1.0

EMS Analyzer

4. Installation can be confirmed with the shortcut at desktop

and the folder ‘EMS Analyzer’ at Programs menu.

5. Net frame 2.0 starts installing, Select Accept

P EMS Analyzer Setup X
For the fellowing components:

’Tﬂ Framowark 2.0

e the reat of the sgreement.

esmant, Pres: the

CADSOFT SOFTWARE SUFPLEMENTAL ICENSE TERMS A
MICAOSOFT WINDOWS INSTALLER 20
MICAOSOFT WINDDWS INSTALLER 31
Miroscit Csperation Iwbuuduﬁ you bve, ons of ks ffises)
mmmuymmm “software"], you may uie

the schware. VWW_.mumwmm

walidl ficensed copy of

2] ViewEULA o g

Da you accept the teims of the pending License Agreement?

\cicegt, install il ciose. To i

the agiesment.

e | [ ]




6. Windows installer starts installing, Select Accept

Flease read the folovng Icense agreemant. Press the page down key to
see the rest of the agreement.

SUFPLEMENTAL END USER LICENSE AGREEMENT FOR -~
MICROSOFT SOFTWARE ["Supplemental EULA") 3

[MPORTANT, READ CAREFULLY - The Mol o s
accomparngng tal ‘nchdng

ot o ot cesmertaion (105 Comporerts™) e sioct

ol the agreen which you have.

elow [each an "Erd Liser License Agreement” or "ELILA”) ard the
terms and conditions of this Supplemenial EULA. BY INSTALLIMG,

E\msmr‘.m
Do you accopt the tlems of the pending License Agrosment?

If yous choase Dot Accepl, nstal vl loss. To nstallyou st acoept
this agreement.

Accen Dot Acoent
T EMS Analyzer Setup X

= Installing NET Frameveork 2.0,

Cancel
_EMS Analyzer Setup X

f‘@ Instaling Windows Installer 31 ..

Cancel
B EMS Analyzer Setup x

.:—’ﬁ Installing Windows Instabler 3.1...

l
The mstalabon is taking longer than d... .
Pt o Please wait....




Setup for EMS Analyser 1.0

7. Setup must reboot before installing, Select Yes

™ EMs Analyzer Setup

'-'.-: Selup must reboot before proceeding.

Choase "es' to reboot now o Mo’ to manualy rehoot later

8. System will restart and prepares to install EMS Analyser 1.0

Windows Installer

S| Freparing to install.
=

Cancel

9. Refer to option Everyone and select Next

1% EMS Analyzer

Select Installation Folder

The instales il nstall EMS Analyzes to the following folder
Tainstal in this felder, click "Newt”. To instal to & dfferent folder, enter it below o click *Brawss".

Foider

[C-\Program Files\EMS £nabaert Bjowse...
Disk Cost

Install EMS o fos anyone wiho uses thi

 Eveyone
 dustme

= P e

10. On confirm installation dialogue box, select Next



Setup for EMS Analyser 1.0

11. Installation complete dialogue box will appear, select close

1% EMS Analyzer |

Installing EMS Analyzer %

EMS Anabze s being stalled

Pleste vai...

)= X
Installation Complele %

EMS Analyzes has been successfully instaled
Click "Close” o e

Fioase use Windows Update to check for any cobcal updates to the NET Framewark




Setup for USB-serial controller

1. Insert the USB-serial controller into the available computer USB slot
and wait for the below dialogue box to appear.

B

i) Found New Hardware
LISB-Serlal Contraler

i start = Removatie Dk (F:} D Setup - Microsodt Woed B Ed=" G Do

Found New Hardware Wizard

Welcome to the Found New
Hardware Wizard

“windows wil search for curent and updated sofiware by
Iooking on your camputer, on he hardware instalaiion CO. or on
the windows Update Wb tita [wth pour pemissionl.

Fread cur pivacy poicy

Can'Windows connect to Windows Update (o seach for
sollware?

@) Yes, his time oy
Yes, now end eveny lime | corrieet a device
© Mo, riot this time.

Cick Hewt to continus.

Found New Har dware Wizard

This wizerd helps you nstall soltware for

UISB-Sesial Controber

*)_If your haidware came with an installation CD
&2 or floppy digk. insent it now.

\wihat do sou wank the wizeed to do?

2 Iratall the: sohware automaticall (Recommendsd]
@ Irstall rom a st o specilic location [&dvanced)

Click Mext 1o contnue,

«Back. Nest > Cancel

2. Select install from a list or specific location (Advanced)
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Setup for EMS Analyser 1.0

Found New Hardwara

rd

Please chaose your seatch and installation options

(5) Search o the best diivet in these locafions
Uss he heck boses below 1 il o svpared the delaul seaich, wich nchudes ocsl

[] Seesch rmenvable medis [loppy, CD-ROM. |
(7] Inchde tis Ioeaton in the seerch

FARS 232 Adepist Scltmars WINDDWS v

2 Dan' soarch | #il choosa fhe dives Tonsial

Chaase this opiin 10 sekect the device divve lrom 2 fst. Windowes doss 1l gustarbes thal
the civer you choose wilbe the: best match for your hardware.

<Back Wew> | [ Concel

Faund New Hardware Wizard

Please wait while the wizard searches. .

@ USB-Sesial Controler

o)

Found New Har dware Wizard

Completing the Found New
Hardware Wizard

Thes wizad ha frished instsling the softvare for
3 Froffic LISB 20 S el Conen Past

Cick Finzh o chose the wizard.

3. Click finish to close the installation wizard. The USB-serial device is

Ready to use



Setup for USB-serial controller

USB-serial com selection and setup

’ [ —— [l

Open System Restoe. Automatic Updaes Remote.
17 oS I T L
Search.,.
Device Mansgs

.“-. Manage

Map Network Drive...
Disconnect Network Drive...

The Dievice Mansges st ol he haiduere deviess instaled
compues. Use the Device Manage: 1o changs e
peapettie: of ary device.

Create Shorteut
Delete
Rename

Diivers

[l Diver Srung et you make ure that staled dvers e

A compartie with Wivdows, Wivdows Updsis et oo 18t Up.
e Widows connect o Windoms Updata orcives.

[ Dmsome | [ widwioise

Hardvare Piofiet
Harchesre prolfes piowide & s ot you 10 o6t up aeed stoee
iguashers.

gl dllerent haadrare cord
[ Handwate Profiles

= Removabie Disk (F

1. Select “My computer” and right click for properties

2. Select Hardware and device manager

S, Device Manager

File Action View Help

o B ES 2 A xRS

= =) CCC-ENGG-LL
+ M patteries
+ Computer

| “e» Disk drives

-8 Display adapters

# =) IDE ATAJATAPI controllers

% 38 Imaging devices

4% Keyboards

%/ 7"} Mice and other pointing devices
# @ Monitors

rial Comm Fort (C
+ ¥ Processors

+ @ Sound, video and game controllers

+) e Storage volirnss

# i System devices

¥ % Universal Serial Bus controllers

3. Select ports and right click and then select properties

1"
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- sdigtes
(23 IDE ATATATAF] controlers.
¥ 58 Tnagadevices

S revons
-7} Mice and other panting devices
o f

i+ W sbork adepters
= . perts (comaeT)
ed
i+ 8 Processars st Driver
% @, Sourd, vides ard game corkcbery  Dtsable
4 o Forze vohames wrral
devices

Advanced Settings for COM3

[¥]Use FIFD buffers [requitss 16550 compatible UART)

Select lower setfings to corect connection problems.
Select higher settings for faster performance.

Datatits &

Stophits [1

Flow conirat | None

Advanced .

Bils per second | 3500

Fanity | None

General | Port Setings | Dives | Detais

~

)

FRestore Defauits

Receive Buffer. Low (1)

J High(14]  (14]

Transmit Bulfer. Low (1]

COM Port Nurber:

J Hghoe 08

5. Select COM port number to “COM1”




Setup for USB-serial controller

evice Manager

File  Action View Help

m & 2 A
L1

Batteries
Computer
o Disk drives
a Display adapters
{=) IDE ATAfATAPT controllers
8 Imaging devices
“z» Keyboards
7y Mice and other pointing devices
a) Monitors
= -E# Metwork adapters
= Ports (COM & LPT)
F‘? Prolific USB-to-Serial Comm Port {C0M1)
) -#8 Processors
@), Sound, video and game controllers
s Storage wvolumes

- by System devices
= Universal Serial Bus controllers

- -

6. Selected COM1 will be default com when ever you connect the
USB-serial controller

13
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Serial RS232 cable configuration

The cable required will have 9 pin RS232 type and the connection
Of wires inside will be as shown below

Pin2 - Transfer

Pin3 - Receive

Pin5- Ground

NOTE: In case the cable is cut or damaged the communication will not
happen



Setup of EMS Analyser (Upgrade software)

This will be used only when there is a revision of the software is
released.

Reva will be sending the “EMS Analyzer (Setup).msi” file for removing
old version and installing new version

& EMS Analyzer

Welcome to the EMS Analyzer Setup Wizard %

Sedect whether you wart to repair or remove EMS Analyzer

() Alepait EMS Analyzer
(® Remave EMS Anslyzer

[ Cancel | [ Fnn |

Select “Remove EMS Analyser” and click Finish

i EMS Analyzer

Installation Complete %

EMS Analyzer has been successhily removed.
Cick “Close” to e,

This removes the installation successfully.
Install the new setup file sent to you.
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Start using your Analyser tool

Setup options

ﬂ

Iy Elaﬂ

1. Double click the EMS Analyser icon to open the tool

E1X)

Mo ‘ ibeation vehicls Information Summary and Erroe Extra Settings
PARAMETERS BATTERY VOLTAGES
080
0.60
State: Bt () 0.40
0.20
Time: V2 (V) 0.00
Cyce: B3 () 00:00:00 06:00:00 I%%EEO 18:00:00 00:00:00
tehra () B (1) —evi —ewv Bv3 r
Ibatt (8): S (¥): BVS BVE BT —BvE
=0 o OTHERS
Vpack (¥): B (1)
Dv: BVZ (W): L0
: ! 0.80
S0 (%) BB (V) 060
0.40
AmpHr: Estd SOC (%): 0,20
. . 0.00
Kihe: Varm (Y% 00000 060000  IZI0 180000 ODOOW0
Thatt (2C): tarm (¥): = e et ==
Tchrg (°C): VFid (¥): Teheg AdrgHr Kb soc
Tmot (5C): TFid (&): FALLTS
Teont (0 Speed (km/h):
tprog (A): Theottls (46):
Wprog (¥): Brake (%):
Fan TIL: Motor Power (KW):

2. Set the options before you begin the data downloading




Start using your Analyser tool

Options

Biaud Rate for Serial Pork:

SOC limik in eoc For TheoCap:

SOC limit in eod far TheaCap:

Unit Far Distance:

Hard Disk Drive for Download:

3. Set baud rate to 2400
4. Select Unit of distance

5. Select hard disk drive for downloading data (default)

Connecting to EMS

nalyzs

Actions  Tools  Window  Help

=D IR tE:

Manitor Calibration Wehicle Information

PARAMETERS BATTERY YOLTAGES

[ cinnce § oie ] orive
0.80
SR 060
State: BY1 (V) 040
Time: BYZ (V): u:zu
Cycle: [ BY3 (V):
Ichrg (8): BY4 (V) ———
o (A o8 SerialPort: | COMI v
Tbatt (A): BYS (V) |
§ — e CarType: | ACDRIVE v
et 2 Btery Type: v
Dv: BV7 (V)
s0C (A ' Vo (V) o]

6. Click Connect button and a dialogue box will appear

7. Select Serial port, Car type and Battery type and click OK

17



Start using your Analyser tool

Monitor system [Idle]

" EMS Analyzer E"E\E\

Fle Actions Tocs Window Help
EX NI E A,
Moriter Calbraton ehil Information Summary and Eror Extra Settings
PARAMETERS BATTERY VOLTAGES
| cinece Jtoie J o oiive S
7.8
665
State: m B9 (V) 621 583
Tine: ooz | vz =) i
i = o = o wors s w2 0@ |
Ieheg (A3 0 694 (1): 621 = —oe . =l
B Wi w1 .
Ibatt (a): a 895 () =3 —
Wpack (1) X 896 (1) 623
o 3 7 624 Bl
S0C (%) 6.1 B V) 62 .06
304
gt 5.6 Estd SOC () o0 1802
290
B 0.2 W00 00N Wgs 000 w030
Tharr (°C): 2z
T b ok vy
Teheg () 305 Tehey At e s0c
Tt (42): o FALLTS (Fait Code:0)
Teont (o) ] Speed (Kmih): o
Theattle (%): o
w0
L rmmaserosomnmes_lrconne [wom | 15 [ con | D

1. This is idle mode data and highlighted in red show status of system
connectivity

Connect ~% " =% Download & Stop

Disconnect Upload

Write Analysis

ol adl cilcy

Read & & Zoom Graph

Note: Default password — “engineer”




Start using your Analyser tool

Monitor system [Charge]

EMS Analyzer

o o Vel Infoamatin, Summary and o Extra settngs
PARAVETERS EATTERY WOLTAGES
| cuarce | cone ] orive R
751
)
Sate a 100 6x 585
50z
Tine: on000s | B2 (v = T
e 5 o = 0000 omo7an S0 mezan 005000
Tehea A o B4 () =) BvL Bz e -6
B i a7 —o
hatt (A 58 B 1 631 e
e 043 B 00 ]
o o 7 00 ] oLl
S0C (%) .1 B () = .74
456
Aot o 13
Ko o -7.80.
oo 0070 stz 00300
Toatt (6C); £ = T ey —
Tebeg (402 02 Ty gt e s0¢
FALLTS (Fault Code)
Tpeog (A): 1500
¥orog () S5
FanTIL: e
Cornected o 0013083 [ CRIVE | TROMWN | 115 | Comi

Do you wank to anslyze?

Analysis Succeeded

) Wicrosoft Excal

i) B ER wew et FomE Took Date Wnds  Hep -8 x
ARPET= NEWE BoE-il like Ricmesmsws 7 .oB L UIEEEGLS %R S S A
A
% A
T
5
H
5
5
7
g
i i
U o
i > o
T2 Srhitamr st e e

1. This is charge mode data and to log the charge data you need to
select the download button. The data starts to download in default
drive automatically. Once you select stop button it asks for Analysis
of the downloaded data.

2. Select YES and the data analysis will be completed.



Start using your Analyser tool

Monitor system [Drive]

Eim Tedks
ENR Y D mIEN.

otz = Cbraton Vehid Information Summary and Bror Etra Settngs
PARAMETERS BATITERT WOLTAGES

| cincce ] ioie ] DRIvE RS
747
665
State: ] w000 621 582
500
Tine: ooz | EvE(i: 627 i
oo = Coe " om0 onor gsm mzze oo
Tchrg (a): a BV () 620 BuL vz B —Bve
ovs o w —ev
toatt (8): a BYS 00 62 o
Vpack (Ve 5 B 000 o4
a0
o 3 700 621 10
S0C (5 st B8 (0 oz s8.06
301
norget; see Etdsoc(e) e frees
: 200
Iowty: 0.25 00:00:00 00:07:30 500 00:22:30 00:30:00
Toakt (°C): 23 Ty b sk —Thar
Teheg (50 05 ey haete vk soc
Tmat (50t 17 [ FAULTS (Fauk Code:)
Teont (%) 23 Speed (Km/h): o
Thvotte (3 o
Motor Power (0K); 0

Cornectsd ko ROS013063  [AC DRIVE [ TROJAN | 115 [ Cosn

| —_—_@ D| Do you want to anslyze?

Analysis Succeeded

3 Microsoft Excal - RO9013063 290109 09-47-58 Ch

il £t yew Inet Fomat ook Do ieds b
P st By da o]0 RE -8R
A2 - B ol

A[B] ¢
(S Tner

JEd=1dd ]

N

. This is charge mode data and to log the charge data you need to
select the download button. The data starts to download in default
drive automatically. Once you select stop button it asks for Analysis
of the downloaded data.

2. Select YES and the data analysis will be completed.



Calibration [Read & Write]

Ble  gctons  Jods  Window el

TRt ilmaiol

Calbration vetick Infoimaton | SustarysndBrer | Extra Setings

Bt foctor: S0 foctor: [
Bvzfactor; (10332 | Charger ol check (m mrs): ) |
Br3factor; (10412 | Battery Shunt factor () I
B Factor: Battery shunt Offset facter (B50SE 2027
BiSfactor: (3805 | Tmot factors 10
s ocirs 7o | tprogracon [
Bv7factor; (w28 | ow (o0 Facton: = ]
85 factor: D Ch) facter: )

Over Wokage SO fackors =

| Cornected to 03013063 [AC CAIVE | TROJMM | 115 | COM _[Calbration - Wrbng. ..

1. This is calibration mode, you can read and write calibration from this
Page

Be dtons loos Wrdw b

IR Tt
e

Calbration Wehile Tnformation Summary and Eror Extra Settings

Cornacted toROR013063_[wc oRive | TROMN | 145 | com |

21



Vehicle information [Read & Write]

v sealuer: [Roe013083 Bubd Dats: 2/o1fz0es v
Moter Serisl Number ! a2e Date When Instaled: 240112009 %8

Contrelier Serid Nurtber: BRSPS Date When Instaled: 24/01/2009 % SW Versin: [os |
e I |
harger Seelfimber: [o08aiie | Cotewhebsteled: | 2401/2009 v

Baltory Pack #1 Sevial Nunber, | 001132828 oo o Pack #1 Incald; (24012008 ¥ Kmof Pack #1 istabed: [0 |
Batery Pack #2 Seia b ot of Pk #2 Ineall; 0510612063 | Koo Pk #2 rtoled: =
Battory Pack #3 Sectal Number: Date of Pack #3 Installed | 05{06/2063 % | Kim of Pack #3 Italled: [sssas |
Batteey Pack #4 Sactal luvbar: Do of Pack #4 Trataled: |0SU06/2063 v | kom of Pack 24 ntabed: =

Last Senvics Dot D154 e Ockiste (i) ot st servies [

| Correcmi o 0106 [AC ORIVE [ TROWMN | 1,15 | COMi vk iformation - Reed - Reauet aceeded

1. This is vehicle information mode, you can read and write calibration
from this page

EMS Analyzer 45,3
Ho fobns Tods Widw tep
£ g e
(TRt 4 =] By
Honker I Cabestin [ vehdsirfomwnon | SumeryendEmor | Exvademngs |

Corrmcted Lo RISOIA063 [ACORIVE [ TRODAN | 115 | COML [Vahoke Information - Aaad - Rsquest succsedsd
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Summary & Error [Read & Analyse]

© Sumnary O frar © [Samimary sl Erec |

Engrees Techoiin fams: [y |

e s> |

EMS Analyzer

Do you want to analyze?

Cw JCw ]

Cornected ta RO9013063 [ACORIVE [ TROJAN | 115 | COML ISunmary and Erar - Dowrloading to \IR0901 0631R0501 3053 290109 10-L 1-05 Sué

1. This is Summary and error data page and you can download
a) Summary only

b) Error only

¢) Summary and error

2. Engineer name and present odometer should be entered before
downloading data

3. Click Yes for Analysis and macro will run and complete, the data
will be saved in default drive

peaqunnizne SENE
IREEIE WS B E RN ST O |

3 2 1 30 T A
bota n Cor ROBDIF0RI(AC DATVE) 0m 29/01/03 Rt

e R e
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Summary & Error [Read & Analyse]

TElt 4.@:&3\@@\2

C CLI— T o)

D pemmunes s s

] P01 3063 230108 03-52-50 Lo
s |
Do
™
HVW) 4
1} EMS Analyzer [X]
" -
€@ e (ommmmimies 5 o) Analysis Succeeded
i Pl T ol

oK

Conmmcted to ROWH30SY [AC DRVE | TROMN | 105 [ comi |

1. This feature is used to analyse the data which is already downloaded
by this tool and not analysed.

Fo Bk Vew Favorkes Tock Heb

Qo - ©  (F| Psewr [ roties | [

[ ) Sss s 1010
| somerr
Y

Acrosoft el Wtk

2. All the data will be stored in default drive selected during installation
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Extra Settings

1. Reset Service light

The Service light can be reset by clicking the “write” button on tool bar.
Password should be entered to submit the command

[oprr——

©) Bart Euskastion.
O smsc

© G SaveuryLig

©) o rvariog

i e

2. Start equalization

The equalization command can be given by clicking the “write” button
on tool bar.

25



Extra Settings
3. Set SOC level

The State of charge level can be set by selecting the slide bar to the
desired SOC level

4.Clear summary data

The Summary data can be cleared by using this command

26



Extra Settings
5.Clear error data

The error data can be cleared by using this command

IR © Lty ]
= Sursir | cdews | wewshes | osesedee | )

T S - o Sy Loy Pt Soted

| Cormmcadmmmoionis ucper [ eoww | 11 | cont

Online Faults
Double click the fault to know the Cause and Action of the fault

3 Tock Wk el

ER IR CERCY.c
- = e

Tk i
Tt ik

| comectedmRomiones acoar [Roww [ Lis | comn [
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Start using your Analyser tool

Trouble shooting

When i insert the CD it is not Autorun

Try performing the following actions
%~ Try installing manually by selecting setup.exe

| cannot read data on the monitor mode even after connecting
Try performing the following actions

&~ Verify that the RS232 cable is connected to computer and EMS
& Verify that the com port selected is working properly

&~ Verify that the USB controller is working properly

& Verify that the baud rate setting is 2400

I cannot write information to EMS

Try performing the following actions

& Verify that you are using correct password “engineer”

&~ Verify that the RS232 cable is working properly and no damages

| cannot load the Analyser software to my computer

Try performing the following actions

&~ Verify that your system requirements are meeting the specifications
(Refer page3)

| am unable to run macro automatically after downloading
Try performing the following actions
&~ Verify that your system is installed with Microsoft office 2003

&~ Verify that the Macro security level is set to Medium in Excel (Go to
Tools, Macro, Security and set to medium and save)



Start using your Analyser tool

Trouble shooting

I have Office2007 and unable to run a macro
Try performing the following actions

¥~ The CD provided to you has Office 2003 version software and can
be installed on your system. During installation you can select only
Excel so that Excel 2003 only will be installed.

%~ You can still have Office 2007 on your system and work with Excel
2003.

¥~ You need to install Excel 2007 compatibility version to convert 2007
files in 2003 (provided in the installation CD)

New problems encountered other than these

&~ Please contact for further assistance with errors displayed on your
screen to vinay@reva-ev.com

29
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No. 122E, Bommasandra Industrial Area
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